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Introduction

SCCis leading Omani company specialized in providing product certification services which is authorized
by Directorate General of Standardization and Metrology (DGSM). We have practical and scientific
expertise and have extensive experiences and deep understanding of local, regional, and international
standards related to quality and risk management. DGSM give the responsibilities to issue the
Conformity of Certificate for several product including cosmetics and personal care in order to clear the
product through easy invest and bayan platform .

1.0 Scope of the Scheme, including the Type of Products covered and Type of Product Certification
Scheme

This document describes a system for the Evaluation and Certification of Cosmetics and personal care
products.

This Scheme is operated under the ownership of Specialty Conformity Certification and is bound to
be followed by SCC and its Client.

The Scheme is prepared based on the guidelines given in ISO/IEC 17067, Type 1a, to comply with the
requirements of ISO/IEC 17065. The detail Scope of Accreditation is as below: -

Normative Document(s)
Requirement of DGSM [Standard(s)/
Regulation(s)

Product / Process / System covered
under the Scope

Ref: SCC/DGSM/CPC/01
Cosmetic and personal care GSO 1943:2021

2.0 External References (Including the Reference Standards used in the Product Certification)

Management System Standards

ISO/IEC 17000 Conformity Assessment — Vocabulary and General Principles

Conformity Assessment — Requirements for bodies Certifying Products, Processes

ISO/IEC 17065 X
and Services

Conformity Assessment — Fundamentals of Product Certification and Guidelines

ISO/IEC 17067 for Product Certification Schemes

ISO/IEC TR 17026 Conformity Assessment — Example of a Certification Scheme for Tangible Products

3.0 Terms and Definitions
For the purposes of this document, the definition is as below for better understanding:

. Client — Organization or Person responsible to a Certification Body for ensuring that
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Certification Requirements, including Product Requirements, are fulfilled
Consultancy — participation in

o the designing, manufacturing, installing, maintaining, or distributing of a Certified Product or
a Product to be Certified, or

o the designing, implementing, operating, or maintaining of a Certified process or a process to
be Certified, or

o the designing, implementing, providing, or maintaining of a Certified Service or a Service to
be Certified

Evaluation — combination of the Selection and Determination functions of Conformity
Assessment Activities

Product - result of a Process
Process — set of Interrelated or Interacting Activities which transforms inputs into outputs

Service — result of at least one activity necessarily performed at the interface between the
Supplier and the Customer, which is generally intangible

Certification Requirement — specified requirement, including Product requirements, that is
fulfilled by the Client as a condition of establishing or maintaining Certification

Product Requirement — requirement that relates directly to a Product, specified in standards or
in other Normative Documents identified by the Certification Scheme

Certification Scheme - Certification system related to specified Products, to which the same
specified requirements, specific rules and Procedures apply

Scope of Certification — identification of
o the Product(s), process(es) or service(s) for which the Certification is granted,
e the applicable Certification Scheme, and

o the Standard(s) and other Normative Document(s), including their date of publication, to
which it is judged that the Product(s), Process(es) or Service(s) comply

Scheme Owner — Person or Organization responsible for developing and maintaining a specific
Certification Scheme

Certification Body - third-party Conformity Assessment Body operating Certification Schemes

Impartiality — presence of objectivity

4.0 Abbreviations
The abbreviations used in this Certification Scheme are as follows: -
Abbreviation Full Name
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ASTM American Society for Testing and Materials
BIS Bureau of Indian Standards
BS British Standards
CA The Concession Agreement entered into between the Concessionaire and the
Government
CcC Central Computer
CCH Central Clearing House
CENELEC European Committee for Electro technical Standardization
IS Indian Standard
ISA Independent Safety Assessor
ISO International Standards Organization
IT Information Technology
JIS Japanese Industrial Standards

5.0 Duties and Responsibilities

SCC fulfills the requirements of ISO/IEC 17065 and will ensure that the Certification Scheme(s) for
Product Certification, are controlled and operated so as to ensure, amongst other things, that they are
impartial, and that decisions taken and implemented at all levels, including Management and
Committees, are free from commercial or other pressures that may prevent the objective provision of
Certification Services. The Certification Scheme is designed based on ISO/IEC 17067.

Ensure that information obtained during the Certification Process, from sources other than the Client, is
not disclosed to anyone without the written consent of the individual concerned, except where the law of
land requires such information to be disclosed.

6.0 Objectives of Product Certification
The fundamental Objectives of Product Certification are: -

@) to address the needs of Consumers, Users and, more generally, all Interested Parties by giving
confidence regarding fulfillment of specified requirements.

(b) to demonstrate to the market that their Product has been attested to fulfill specified requirements
by an impartial third-party body.

Product Certification provides the following:

o Confidence for those with an interest in fulfilment of requirements, and
. Sufficient value so that suppliers can effectively market Products.
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7.0 Certification Scheme

The Certification Scheme is designed based on Type 1a as per the ISO/IEC 17067.

The Scheme covers: -

Apply the application,

The importer shall submit the application as per the DGSM requirement Ref: SCC/DGSM/Cosmetics/01
Review

Examine the conformity requirements obtained during the determination stage, to determine whether the
product is in conformity or not.

Decision on Certification

Granting, Maintaining, Extending, Reducing, Suspending, Withdrawing Certification
Attestation, Licensing

e Issuing a Certificate of Conformity or other statement of Conformity (attestation)
e Granting the right to use Certificates or other statements of Conformity

8.0 Sequence of Certification Cycle

The followings are the sequence of Certification Cycle, which are followed on day-to-day basis:
the client submits all the required files such as the test report, labeling and the manufacturer's
certificate of composition through either the email or the SCC software.

The conformity engineer checks all the documents to ensure that the tests are complying with
the regulation requirements to issue the Certificate of Conformity.

8.1 Application for Certification

The Client has to provide the following Information to SCC:

Legal name of the Applicant, Address of its Registered Office, Contact Details

Business Address and Contact Details

Manufacturer Details

Designation of Product(s) for which Certification is requested

Description of Product(s), including Technical Specifications,

Standard(s) and other Normative Document(s) to which Certification is requested: number, title,
year of issue

Manufacture of Product(s)

Place(s) (physical address(es)) of Manufacture of the Product(s)

Name and Title of Person responsible for Product Quality

Certification and Licensing Agreements

Declaration of willingness, on satisfactory completion of Evaluation, to conclude the applicable
Certification agreement and licensing agreement, if not previously concluded

° Signature
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8.2 Certification Process

8.2.1 Initial Review

After receiving the application from the importer, The company start the initial review through
application review for cosmetics product certification Ref: F/ICSD/03 by Engineer how has
bachelor’'s in engineering and training on GSO Technical Regulation on Safety Requirements of
Cosmetics and Personal Care Products (GSO 1943:2021):

Project Number: YYYYY

1: Client
11

etails
Date

1.2

Type of client |2 New client 3 Existing client

1.3

Request for I8 First time product certification

1.4

Client Name

1.5

Client Address

1.6

‘Address of product manufacturing
division

1.7

Registered address

1.8

Contact person

19

Contact no.

1.10

E mail

2.1

2: Application Details

HS-Code A & Yes No N/A

2.2

Technical C Yes No N/A

2.3

No N/A

2.4

Test Report M Yes
© Yes

Declaration Forms * No N/A

[a](][=](s][=](=]

(3] (][] (] [m] ]

2.5

No N/A

2.6

Product label & Yes
‘Accredited as 17025 or Approved by the Oves
DGSM

No

N/A

3: Request Decision

3.1 | Request Decision | © Accepted | O Rejected

4: Remarks

5: Authorized Sij

Review by | Signature | Date

[T declare all the above information is comrect

> Note:This form is to be used for checking that all the necessary information and documents
are being provided for the opplication.
» Photographs to be provided: Photos should be clear and cover full image of the product including

8.2.2 Technical Evaluation

After approval of the application review form, the required documents are uploaded via e-mail or
the official website of the company.

The Technical Manger performs a preliminary review of the documents and fills in the Technical
Evaluation Report Ref No F/CSD/04 Form before the conformity process, to ensure that all
requirements are valid in order to save time and effort.

The following information needs to be provided by Technical Manger with criteria (bachelor in
Chemical Engineering and Trained on GSO Technical Regulation on Safety Requirements of
Cosmetics and Personal Care Products (GSO 1943:2021):
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This format also includes technical review and Certification decision.
Project Number:

Application Yes, Nn, NA, C
Application reviewed
Available documents for evaluation:
- Application file
- Company detzils
- Product details
- Product pics and/or drawings
- Productlabelling
- Testreport
- Ingredients list

1: Test Report Details Yes, Mo, NA, Comments .
3: Factory Details Comments
11 Test Repart No.
T [Wanchacturs name
12 Date of Report EF)
13 Testing Standard 33
Ex
14 Name of Laboratary
4: Factory Conclusion Comments
15 Name & Number of Accreditation Sody
a1
16 Scope of Accreditation of Labaratory ar/anc approved by re)
DGSM
2: Test Report Conclusion Comments a3
21 The test repart represents the relevant praduct s
standard =

5: Extra Required Documents

5.1 an acknowledgment from the manufacturer of any mnterpretation of the ingredients list

6: Results of evaluation

I hereby certify the evaluation result Is correct.

Result € -\rccpl:al:nmuuc: F?"cnu‘n;,

Rejection/ Pending Reasons:

Authorized signature

Date

8.2.3 Review

Once all evaluation activities are completed, the documents are reviewed by the technical
manager then the form is completed with the review decision whether the application is in
conformity or not, to be forwarded to the Certification manager for final decision.

The review of technical file done by Technical Manager with criteria (bachelor in Chemical
Engineering and Trained on GSO Technical Regulation on Safety Requirements of Cosmetics
and Personal Care Products (GSO 1943:2021) :

Prepared By Approved By Signature Page

Certification Manager Managing Director ,%ﬂ/p 8 of 13

Copy # 81 Copyright @ SCC Manager; E-mail: info@scc-om.com

Tel: +968 22099982, Mob: +968 93905914, Email: info@scc-om.com



mailto:info@scc-om.com
about:blank

loas ddulinol

Jlalawl jlanl
Specialty Conformity Certification
_ _ - _ No. E/SYS/04
Certification| Specialty Conformity Certification Services
Secti . irs . Rev. No. 02
ection Exhibit — Certification scheme
Date 09-03-2023
7: Review
71 d Ontbg Pags ol the technical evaluation repart for the stated product and considering all the
fr’;‘a‘:‘:c“:?l‘h the certification file, | declare the result of the technical review Is postive
7.2 I | pntbg pags of the evaluation procedure for the stated product and considering all the documents
relatec with the certification file, | declare the result of the technical review negative for the following
Authorized signature
Reviewed by ] Signature ] Date
[ |
8.2.4 Decision
When the outcome of the review is positive, a decision is made to grant Certification. When the
outcome of the review is negative, a decision is made not to grant Certification. The Client is
informed with the reasons for the negative decision. The decision is made by a Certification
Manager (or Certification committee) who has not been involved in the Evaluation Activities. The
Review and Decision may be made by the same person or group of persons depending upon
the situation.The decision of certification filled by Certification Manger:
E
8: Decision of Certification
81 ju ] Ftbg basls of the evaluation procedure, the technical review, and all concerned documentation
for the stated product we are proposing the Issuing of the Dmarni Proeduct Certificate
8.2 d Grtbg basls of the evaluation pro for the statec product we are propasing that the Omann
Product Certificate will be denlec) suspenced for the following reasors
Authorized signature

Decision taken by |

Signature | Date

8.2.5 Attestation

Following the decision to grant Certification, SCC issues a statement of Conformity.

Under this Scheme, the statement of Conformity is in the form of a Certificate and a subsequent
listing of the Certificate on SCC Website.

In addition, the Certified Client may place the Scheme’s Certification Mark on the Product subject
to a Licensing Agreement being entered into with SCC.

8.3 Licensing Use of Certificates and Marks of Conformity

8.3.1

General

The use of the Certificate and Mark of Conformity is controlled through conformity of certificate

issued by SCC to each Organization which uses them on, or in conjunction with, Certified
Products.
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(@)

(b)

(€)

The Organization holding the conformity of certificate (referred to in this clause as the Licensee)
may be different from the Client to which the Certificate was issued. Circumstances under which
a different Organization might be involved include the following:

the Client sub-contracts the manufacture of the Product, including the placing of the mark on the
Product, to another Organization (the Manufacturer would need to be a Licensee)

a Customer of the Client applies its own label, including the mark, to the Product under an
agreement with the Client (the customer would need to be a Licensee)

other cases.

In all cases, the Client ensures that SCC has access to the Licensee’s premises for the purposes
of Evaluation as agreed.

8.3.2 Mark of Conformity

Not currently applicable for DGSM.

8.4 Suspending or Withdrawing a conformity of certificate

8.4.1

(@)

(b)

(c)

8.4.2

(@)

(b)
(€)

Suspension
The applicability of the conformity of certificate to a specific Product may be suspended for a
limited period, for example in the following cases:

if it shows that the Corrective Action taken on the Non-Conformity issued is not effective or
satisfactorily discharged,

if a case of improper use of the Certificate or the Mark (e.g. misleading publications or
advertisement) is not solved by suitable retractions and appropriate Corrective Actions by the
Licensee

if there has been any other contravention of the Product Certification Scheme or the Procedures
of the Scheme

Withdrawal

Apart from the Suspension of the conformity of certificate is withdrawn in the following cases:
if the Licensee fails to comply with the due settlement of Financial Obligations

if there is any other contravention of the Licensing Agreement

if inadequate measures are taken by the Licensee in the case of Suspension.

In the above cases, SCC has the right to withdraw the conformity of certificate by informing the
Licensee in writing concerning the specification of a time limit.

Furthermore, the conformity of certificate may be withdrawn in the following cases:
o if the conformity of certificate does not wish to maintain the conformity of certificates.

o if the Standard or Rules are changed and the Licensee either will not or cannot ensure
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9.0

10.0
10.1

(@)
(b)
(©)

(d)
(€)

Conformity with the New Requirements;
¢ if the Product is no longer made or the conformity of certificate goes out of business;
¢ on the grounds of other provisions specified in the certification Agreement.
Publicity by Client
The Client has the right to publish the fact that:
() an identified Product has been Certified
(b) the Client has been authorized to use a valid Certificate of Conformity,

In every case, the Client takes sufficient care of its publications and advertising so that no
confusion arises between Certified and Non-Certified Products.

The Client does not specify any function or make any claim or the like in user information that
could lead purchasers to believe that performance of the Product or its use is covered by the
Certification when in fact it is not.

In this example the Scheme requires SCC to approve instruction books, manuals and other user
information accompanying the Product.

Changes affecting the Certification
Changes to Product Requirements

When a standard or another Normative Document that is part of the Certification Requirements
is changed, there are a number of factors that have to be considered when fixing up the date on
which the New Product Requirements of the changed document will come into force (effective
date reflecting the transition period).

The effective date of obsolescence of a Standard or other Normative Document is communicated
by SCC to all applicable Clients to allow them adequate time to take appropriate action.

In those cases when the Standard development Organization responsible for the Standard or
other Normative Document defines the transition period until which the superseded document is
valid, this date defines the obsolescence of the superseded document unless otherwise stated
by law or by the Scheme.

Further factors that are considered when choosing the effective date include, but are not
necessarily restricted to, the following:

Compliance with Regulations or Contractual Obligations;
the urgency of complying with revised Health, Safety, or Environmental Requirements;

the length of time and financial costs for retooling and manufacturing a Product complying with
the revised requirements;

the extent of stock on hand and whether it can be reworked to meet the revised requirements;

avoidance of unintentional commercial advantage given to a particular manufacture or design;
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(f)
10.2

(@)

(b)
(€)

10.3

11.0

12.0

13.0

11.0

15.0

Operational constraints of SCC.
Changes to Scheme Requirements
The changes in the Scheme requirements, such as: -

test and examination Procedures where these are not contained in the standards or other
Normative Documents that specify the Product Requirements

conditions for Licensing of the Certification mark

Quialification criteria and Procedures for Conformity Assessment bodies participating in the
Scheme.

Changes by Client

The Client informs SCC about any intended modification to the Product, which may affect the
Conformity of the Product. SCC determines whether the announced changes require another
Initial Testing and Assessment or other further investigations. In such cases, the Client is not
permitted to release Products under the Certificate resulting from such changes until SCC has
notified the Client accordingly.

If the Client wishes to apply the Certification to additional types of Products, but to different
specified requirements, or if the Client wishes to apply for an extension of the Certification to
cover an additional facility that is not covered by the earlier License, it will be necessary to
perform only those parts of the Original Application Procedure which do not cover the new
circumstances.

Confidentiality

SCC is responsible for ensuring that Confidentiality of Information is maintained by its Employees
and those of its Sub-Contractors concerning all information obtained as a result of their contacts
with the Client; this applies also to information obtained at the application stage.

Impartiality

SCC is responsible for ensuring that impartiality as per SCC Impatrtiality policy

Product Liability

In this Scheme, all questions related to Product Liability are dealt with on the basis of the relevant
Legal System(s).

Complaints and Appeals

The Client has a right to complain to SCC about aspects of the service provided. The Client may
also appeal to SCC against its decisions on issuing, maintaining, extending, suspending and

withdrawing Certification. All the Complaints and Appeal will be entertained as per the defined
Procedure.

Contents of Certificate of Conformity
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The following information’s are provided in the Certificate of Conformity as a minimum;
. Certificate Number
. Name and Address of SCC
. Name of Client
. Statement of Conformity, including:

v" Name and Unique Designation(Trade Mark) of Product,

v" Manufacture Name, Country of origin

v Product description

v' Applicable Standard(s) and other Normative Document(s) (including test report number)

16.0 If applicable, reference to the Accreditation or Recognition Status of SCC (Means status of
ISO/IEC 17065 Accreditation)

o Date of Expiry of Certificate (if necessary)
o Date of Issue of Certificate
. Legally binding Signature(s) of Person(s) authorized to sign on behalf of SCC

17.0 Reference

17.1 “ISO/EC 17065 Conformity assessment — Requirements for bodies certifying products,
processes and services”

17.2 “QP/03 Procedure for granting, for maintaining, for extending or reducing the scope of, for
suspending, for withdrawing or for refusing certification”

18.0 Formats / Exhibits
18.1 E/SYS/03 APPLICATION REVIEW FOR PRODUCT CERTIFICATION- Cosmetic and Personal Care
18.2 F/CSD/04 Technical Evaluation Report — Cosmetic and Personal Care
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2
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2023 guig)1 ga ledy a=blAll diaaall arnddll a)lisll dlaiiog Jradill Glppaiwae dafld

List of updates regulated cosmetics & personal care products since 1June 2023

©lbill joj Glaiiall
Guiiall Products
HS code
¢ 1.Leave on cosmetic products and (bl jad) Luaddl) Al g Jaaadll claile o
personal care products which is ¢ amaadl ¢ da gl ) B pdal) e JlaiudU dga gall
intended to be applied on the skin ( (G A Al pliast) ¢ ala8Y) ¢ &)
face , body, hands, feet , external
genital organs act...)
1. Creams with exceptions of cream for S Jie ZUSall palall oy SIV el oy SI ]
33049990 . .
make-up creams such as foundation sy
2. Lotions \ emulsion sl /o 2
3. Butter \ balm adedl /3030 3
4. oil “;U:’.}“ 4
33049990 5. Products for external intimate hygiene L A deal) 3hlial) 405 claiia 5
- e Products for care of the teeth and L) g adly lial) laile @
mouth
33061010 6. All types of Toothpaste Lo i) A i) oalae 6
33069010 All types of mouthwash & breath Lol 53 A8, adal) ;) phaaty aill Jue Cladia 7
freshener.
. e Care products intended for use on ol pll) add) o Jlaaindd dga sall cilaiial @
hair ( head, face , bread ) ' (4l ¢ 4x g
33059030 8. Different types of hair dyes ( black, Osllg 2 5u¥) o5l Alisall el ol jadll Clana 8
brown, other color ) (A 08 sl
33052000 8. Hair straightener \ Relaxer oadll gy i claiie 9
33049990 9. Bleaching products LAl Clatia 10
33051000 10. Shampoo sl 11
33079010 11. Chemical hair depilatories bl ) 3 5a 12
33042000 12. Eye Kohl Oadl Jas 13
33049920 13. All types of sunscreen products £33V A8y (uadd) (e 4 o) cilaila 14
33072000 14. all types of deodorant & £ A8 3 all clabaag <D e .15
antiperspirant
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General Condition dalc bg pi

1. The applicant company must be licensed to e alpb anxdiall aspill ggsi gl uy 1
import and sell cosmetics and personal Jraaill dlpaiwa gug slpiwl @lgay gord i
care products. -l asliell Glaiiag

2. The procedure in this document are wnlc aséligll ada (na ajgsiall Alel Yl (Gihi .2
applicable tothe products listed in the alisT Jgaall (na axjlgll alaiiall aals
table below.

3. Onlythe products mentioned in this haa (na adiigll oda (na ¢jgsiall alaiiall 3

document are subject to conformity
assessment procedures”

*adilhall go (Gaaill lelll asplall

*The products that requires obtaining approval

from the General Directorate for

Standardization and Metrology.

4.The company must obligate with the all Gllbiall aols clotiwl aspiull @jili 4

requirements in Technical Regulation No. 1943 @d) atioll axiMll (na layle (pgniall

regarding “safety requirements in cosmetics na ao\wll Gldhiar anlall 2021/1943

and personal care products “ Al ailisll Glhaiiog Jraaill alppaiua

5. Ingredients used in cosmetics and personal wna dlaiwall Aligsall (nagiwi gl uy .6
care products must meet the restrictions in Al ailiell Glaiiog Jraaill Alppaiua
the latest update of the European ©lbill &yani 2l leag angjaall sgiéll
regulation EC No.1223/2009 (EC.N01223/2009) ¢y gl

6. The company must submit the test report Lging jUidVl 1ol @uaairaspnll @jili .7

according. Appendix 1

o a2all 23gail lbag daiglhall Glpgaall

m—
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8. One certificate of conformity is accepted for
the products of the same category® and same
brand.

function & ct ictice.

il Ghaiiall dxolg adjlha dslaud Jgua .8
Ay il aollll yuaig™ aloll yudi dni Jjaii

*

Products that contain medical claims or
contain ingredients according to MOH
gridlines require contact of General
Directorate of Pharmacy and Drug Control
at the Ministry of Health

amlleg aub Gleles] wle (pgiai anill Glatiall 9.
Ju (na ajgsaall cuwilly aligsa wile (ngiai gl
&y paall aolio wlhiy (Cuaai Bl leag) danll
aanll&)ljgs auligall 46))1g alaynll dolsll

10. Conformity certificates are issued forevery | (naastini@i aiio JSI janiasilhall dslau.10
product that is manufactured in factories . aalina Jga (na gilna
in different countries

11. The Directorate with the market survey Gaull awa Alhblw ga (Guuiilly & paall @gdi.ll
authorities, carry out the necessary clatiw] jo (@énill aaj\il julzillg ahinilil
activities that required to ensure suppliers axillll (na lale (pgniall Gllhiall giagjall
meet the requirements in Technical go dlitc uaw @ian jag 1943 @aj atiall
Regulation No.1943, including taking dhpinall cna Julaillg gpaoll &aills)g alaiiall
samples of products for testing and @uISil agjall Jaai ga . & paall (ja daaisall
analysis in laboratories approved by the JuidVlg gpaall
Directorate, with the supplier bearing the
costs of testing and analyzing.

12. The applicant shall responsible for the aap Jgo adgguall aals ulhll @ada Jaaiy 12
authenticity of the submitted documents. Aaxoall (Giligll

13. This document is subject to improvement l6ag \uoiwa duaill apjc aaiigll aia.13
in the future according tothe dlaniwall
circumstances.

e——
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adylhall dxlad wle Jgmall : tniglil aghall
((Giligl a\p claii] Nic §)<ii)

dlan 1o go ahill aollell yuaig diall guai (jo dlaiiall danlg adulha dslaud jani -

Glanlgall dalell a) jaall slaicll wiso ¢na bhad alhwall alhall adilhall Glslad aia

ylanle gl (24774855 & 24774754 ) @lé Ul inle @axo Jplgill (Saig yuulaallg

(omani.accredit@gmail.com) cnig jisiVl

1161 a\p e laidil gl jlanll Ay jli go @le dxal ayjlwll) adglball dalaud jani .1
:aulill alaitwall @adi ¢llag (Lisyl

a) paall alawo ddaa Glpina gao (Jland Al go grole aal ayjlw ) Juis] pylai 11
dclos! dalsll Gllbialli aplall (17025 gjj) adgall aaplgall (na alaiclll cnle alp
&a Al alisll dlhaiiag Jradill dhpiwa Jha a djleallg aall Aljisa
A paall @udi wud QYA ay clifiw] (na phill atilsa)

ap1A111943 @) ayiall ANl aali Yl Glilyl iy} 1669 ilall apslasYl il aolby 21
" Al aliell Glaiiog Jraaill Glppainae (na aolwll Glilhia "

Laiaibgg @i ga paiwa JSI abdiall Gliglall gui gilnll (jo dagita dalaub 3.1

———/
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algauwy paiiwl d)lgy jic @uaaill : ayilill aghall
(Giligll aVp cladil Aic §y<in)

21g)ig aclinllg ajhill )ljgl asulill algauw paiiwl dilgy jc a1 jlwll adilhall dalad @iaai
https://www.business.gov.om/ieasy/wp/en cnig jis/Vl eagall juc jlaiiwil

) gagall jic (gly) axalgll ayigasilil aaalill @liai pc aullill dlaitwall @yaai: aillill aghall
(il JS syt sl 1yTig
https://www.customs.gov.om/dgcportal/ar/home/)

(& paall inal plio) dsilhally yjgiwall jlpal .1

asdgag aagita clphll égila .2

ot plll dlgaww paliwl ailgs go ale Johll slpiwlil inle adalgall agpni .3

- elpill a)gila (na dajlglig aevlall Jraxill Alypaiwa

: d13gall Aaliall yra aindill Jgog aic diglhall Giligh Al 3gag @ac ally tha

(Q6gall) bg pitall oW < pill 8)gile go dawi ar 1660 wgisa ulby yjgiwall @él) -1
Glaplgall dalsll a1 paall adilball &4l w] <lpidl é)gile @d) liania diadll ge
19y gly olbi o aslo)lg (enilac Jly 50) a)ad g & Jaall @gul aag puuildallg
alajilall agaljo

.aaxaa pll Giligh @aai yjgiwall @b -2

oyl gl Jquall ansaall Giligl g wle aindll ge (ilaill el wle asalgall -3
20 Guuiill @il gl lajana wl] épblo aindll panidale] @iy payl alla (na)
(Uil yjgiwall Jani ga dtisall Glaall

(wnilac Jly50) 8289 @guwy airill ge jyaill ¢lol &jjaall aguipl sjauwi -4

——
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Steps of cosmetics & Personal care products approval
stenl: obtai P -
(Repeat when documents expire)

- One certificate of conformity for the products of the same category and the same brand
is issued by one of the local certification bodies registered only in the accreditation office
of the General Directorate of Standard (contact them at Tel. No. 24774855/24774854 or
E- mail omaniaccredit@tejarah.gov.om )

1- certificate of conformity (valid for one year from the date of issue or the date of expiry of

the test report) is issued by submitting following documents:

1.1 test reports (valid for 2 years from issue date ) issued by local laboratories which
must be registered by DGSM, accredited and certified in the international standard
(ISO 17025 general requirements for the competence of testing and calibration
laboratories) with the scope in cosmetics and personal care products. With the
possibility of considering the exception of some cases according to the evaluation of
this Directorate.

1.2 product label according to the Gulf Standard (GSO 1943) Safety Requirements in
Cosmetics and Personal Care Products.
1.3 List of product ingredients issued by manufacture showing ingredients percentage

and function.

—
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Step 2: Apply for Permit via Invest Easy:

(Repeat when documents expire)

submitting the certificate of conformity (valid for one year from issue date) via invest easy portal
https://www.business.gov.om/ieasy/wp/en

Step 3: Submit the following documents via Custom Electronic System (Bayan):

(Repeat when importing each shipment)

The following documents must be attached to the Bayan system for the final approval of
import:

3.1.The importer's declaration of conformity (available in DGSM)

3.2.The commercial invoice

3.3. Permit Certificate which you get from Invest Easy Portal for the products mentioned in the
commercial invoice.
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In the absence of one of the required documents when the the shipment arrive at the
border

1- The importer submits a letter, attached with a copy of the commercial invoice, for
the temporary release of the shipment, including the invoice number, to the
Conformity Department of the General Directorate of Standards and Metrology,
and pays the fees (50 OR) then attach it to a statement system after the department
reviews it.

2- The importer should submit the unsubmitted documents (the importer take the all
responsibility in the event of disposing of the shipment or part of it before obtaining
the approval of the Directorate)

3- Approval of the final release of the shipment, in case of the documents submitted
are rejected will be re-exported or destroyed with coordination with the concerned
authorities)

4- Paythe fees for final release of consignment with a fee of (50 OR).

10
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Moisturizing hand lotion , Moisturizing &
foot lotion ....ect
Others GA

: : ke Product Category
Moisturizing night cream, Moisturizing b ye a S ¢ gl ada e S ¢ s je ay S
day cream, Moisturizing body cream, pill ada ye S ¢ ll o e S ¢ auall
Moisturizing hand cream , Moisturizing
foot cream ....ect Aall el S
Whitening hand cream, Whitening body Al s sy S ¢ anall i oy )S ¢ 2l i oy S Skin Cream
cream, Whitening foot cream... ect &
Anti-aging face cream , Anti-aging hand | &)... 3 yeladl s o S ansll aeladll sy S
cream .... ects
Others A
Moisturizing night lotion, Moisturizing ) e gl b e (gl ¢ b je )
day lotion, Moisturizing body lotin, Pl o e gl ¢ 2l ada e Gl ¢ pnsall il je alall oyl

Skin Lotion

Face butter, hand butter, foot butter, body praall 30y ¢ paill 3y ¢ allsy ¢ a5l 3 ) sy 3
butter Butter
Others A
Massage oil , face oil, body oil & el cucan gy pluadl oy g
Others S Al Oils
intimate hygiene wash st Jgue | shliall diUai cilatia
intimate hygiene foam Ll Calafizge | da )il dulal
Others A Products for
external intimate
hygiene
Anti-cavity toothpaste , whitening Osara ¢ andll O saae ¢ gsgudll 2 i () sasa LY palas
toothpaste, Sensitive toothpaste & oL &}-ua-“ S Toothpaste
Cleaning tooth gel Qluy) i da
Others s A
Cosmetics mouthwash raadll adll J gt adll g ciladia
Cosmetics mouth spray el adll iy A3l ) julaaty

11
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Others

Al

mouthwash &
breath freshener.

All types of Black hair dyes

Mh)d}.)yi_):.:aa.i..\m

All types of brown hair dyes

Al 0y b prdi daa

Red , cupper, blond, white, purple hair
dyes ..... ects

&..

el Gla
Hair Dyes

Others GA

Hair protein ol Ofig | Canlig a8 Ciladie
Hair keratin el ol 5 Ll

Hair straightener cream =8l sy ay S| Hair straightener
Others <Al | & hair Relaxer
Hair bleaching cream ol iS5y S

Hair bleaching powder ondll HEES g sl Glaiia
Hair bleaching gel ondl) iads s Bleaching
Others 3y products
Shampoo for normal hair, Shampoo for sraldc daall il gaald ¢ galall Ha &l guals

oily hair , Shampoo for dry hair , s suald ¢ ¢ suadl jedll el c Glall jaill saaZll
Shampoo for colored hair , Shampoo for &l sl Shampoo
anti-dandruff

Others Al

Hair depilatories cream oSl Al ) g S el O e
Hair depilatories paste ol A ) G gama Al
Hair depilatories foam il Al 5) 5ee Chemical hair
Others Al Depilatories
Eye pencil Ol al8

Eye powder Onall 350 9 Ol JaS
Eye gel Ol Ja Eye Kohl
Others s Al

Sunscreen cream el e Bl 4y S | (e 4l ) Claia
Sunscreen gel ol e alE 6l Ja oadll
Sunscreen spray o) (e A8 ) Flay sunscreen
Others B products
Deodorants/ antiperspirant spray Goall alaas /ds je iy Goall OO je
Deodorants/ antiperspirant cream Suall alas / Jy e an S Gl Claliaa
Roll-on (gel) deodorant/antiperspirant Sl slas /i e () 30505 SI | Deodorants and
deodorant/antiperspirant stick G2l slas /s je eliin | antiperspirant

Others

s A

12
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:galall

ayilac auwlid aaplga (GS01943) drals aulié aaplgo)liicl 2021/199 @a) ¢ ljgll jljall-1
aajlo

adilhall @lail agiall @il jlapl 2021/190 @aj o ljgll jhall -2

&y paall laygi il Julaillg aljlisllg aloasll @guy 1a1113/2012 @dj uyljgll jlall-3
wiuldallg tlanlgall dalsll

Jolgill jluwaiwM]
For contact

Tel.No - wilgall @laji -1
24774858

24774883
24774861

Email - ¢nigisilil gl -2

qcd.chemical@tejarah.gov.om

13
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Product Test Report
Test Report no. : TR issued date :
Type of sample :
Sample description
Sampled by: Sample condition& Temp. : Sample Quantity:

Customer Name & address:

Sample Date received : Date of analysis start :

Date of Finished analysis

Production Date :

Btch No

| Test Result

Physical Test

L Homogeneity

2 Filthy/ Decomposed Substance

Chemical Test

1 pH Value

2 formaldehyde

%

Heavy Metals Test

1 | Lead

2 | Arsenic

ppm

3 | Cadmium

4 | Antimony

5 | Mercury

Microbiological Tests

1 Lard & Lard Derivative

2 | Total Aerobic mesophilic Count ( Bacteria
plus Yeast and Mould )

CFU/ g

Escherichia coli

Staphylococcus aureus

Pseudomonas aeruginosa

AN N[ |(W

Candida albicans

Skin Brightening/ Whitening Products

1 | Hydroquinone

14
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2 | Hydrogen Peroxide I | %
Liquid Mouth Freshener
1.| Safrole | I %
Toothpaste
1 | Safrole
2.| Calcium monofluorophospates %
3.| Magnesium fluorosolicate
4.| Strontium chloride hexahydrate
Hair Straighteners
1 | Calcium hydroxide %
2 | Lithium hydroxide
Hair Shampoo
1 | quinine
2 | Selenium disulphide (anti-dandruff shampoo) %
Chemical Depilatories
1 | Alkali sulphides %
2 | Alkaline earth sulphides
Antiperspirant
1 | Aluminium zirconium chloride hydroxide %
2 | aluminium zirconium chloride

15

Tejarahom@mocigov.om:gugiaddl agpdl | +97A FEAIVIFA : ju 418 | +90A AV, < il | Glof @ik wy. b Guso] I.. sga—u—ul j oyl 00, L
P.0. BOX: 550, Postal Code: 100, Muscat, Sultanate Of Oman | Tel: +968 80000070 | Fax: +968 24817239 | e-mail Tejarah.om@moci.gov.om
www.tejarah.gov.om



	DGSM-Certification-Scheme-for-Cosmetic-and-Personal-Care
	DGSM-requirements-to-obtain-the-CoC-of-Cosmetic-and-Personal-Care



